
 

 
 

Licensing Panel  AGENDA 
 
 
DATE: 
 

Wednesday 29 June 2011 
 

TIME: 
 

10.30 am * 
 

VENUE: 
 

Committee Room 5, 
Harrow Civic Centre 
 

 
* THERE WILL BE A BRIEFING FOR MEMBERS AT 10.00 AM IN COMMITTEE ROOM 5 
 
 

 
 MEMBERSHIP      (Quorum 3) 
   
  Chairman: 

 
(To be appointed) 

 
  Councillors: 

 
Thaya Idaikkadar 
Ajay Maru 
 

John Nickolay 
 

  
 

  
 

Reserve Members: 
 

Note:  There are no Reserve Members currently appointed to this Panel. 
 

 
 
 
 

Contact:  Lysandra Dwyer, Democratic Services Officer 
Tel:  020 8424 1264   E-mail:  lysandra.dwyer@harrow.gov.uk 

 



 

Licensing Panel - 29 June 2011 

 AGENDA - PART I   
 

1. APPOINTMENT OF CHAIRMAN    
 
 To appoint a Chairman for the purposes of this meeting. 

 
2. DECLARATIONS OF INTEREST    
 
 To receive declarations of personal or prejudicial interests, arising from business to 

be transacted at this meeting, from: 
 
(a) all Members of the Committee, Sub Committee, Panel or Forum; 
(b) all other Members present in any part of the room or chamber. 
 

3. MINUTES    
 
  

[Note:  Licensing Panel minutes are:-  
 
(1) approved following each meeting by the Members serving on that particular 

occasion and signed as a correct record by the Chairman for that meeting; 
(2) not submitted to the next panel meeting for approval. 
 
Reasons: The Licensing Panel is constituted from a pooled membership. 
Consequently, a subsequent Panel meeting is likely to comprise a different 
Chairman and Members who took no part in the previous meeting’s proceedings. 
The process referred to at (1) above provides appropriate approval scrutiny]. 
 

4. PUBLIC QUESTIONS, PETITIONS AND DEPUTATIONS    
 
 To receive any questions, petitions or deputations (if any), under the provisions of 

Committee Procedure Rules 17, 15 and 16 (Part 4B) of the Constitution 
respectively.  
 
[Note: These items are qualified by the requirements of the licensing legislation and 
will not be applicable to applications on the current agenda.] 
 

5. LICENSING PROCEDURES   (Pages 1 - 2) 
 
 Procedure to be followed at an oral hearing. 

 
6. APPLICATION FOR A REVIEW OF THE PREMISES LICENCE HELD IN 

RESPECT OF THE CRAZY HORSE, 43 CHURCH ROAD, STANMORE, HA7 4AA   
(Pages 3 - 108) 

 
 Report of the Corporate Director Community & Environment 

 
7. ANY OTHER URGENT BUSINESS    
 
 Which cannot otherwise be dealt with. 

 
 AGENDA - PART II - NIL   

 
 



Licensing  Panel – Licensing Act 2003 
 

Procedure R - Oral Hearing in Public 
 
This document provides a summary of the Panel's procedure for the conduct of this oral hearing 
in public. This procedure is followed during a REVIEW procedure. 
 
 
1. Introduction by chair of:   -Members 

-Officers and Officers of Responsible Authorities 
-Applicants and Objectors 
-the procedure for the hearing. 

 
2. Presentation of the report by Officers of the Relevant Authority. 
 
3. Introduction by the objector of their statement.  Additional material may be submitted with 

the agreement of the Panel and the other party, subject to advice by the Council's legal 
advisor at the time. 

 
4. Questioning of the objector by:   the applicant 

the Panel 
 
5. Presentation by the applicant, or their representative of their statements. Additional 

material may be submitted with the agreement of the Panel and the other party, subject to 
advice by the Council's legal advisor at the time. 

 
6. Questioning of applicant by: the objector 

the Panel 
 
7. Concluding statement by the applicant. 
 
8. Concluding statement(s) by objector. 
 
9. The Panel together with their legal advisor and committee clerk withdraw to consider of the 

application.  Should the Panel wish to clarify any point with any particular party, all sides 
are recalled for the questions to be asked. 

 
10. The hearing is reconvened for the Panel to announce their decision.  Should the application 

be refused or conditions be placed on the licence the Panel must give reasons for this 
action. 

 
 
NOTES 
 
 
WITNESSES: Either side may call witnesses to support their case.  Witnesses should have 
submitted written statements before the hearing which they present and on which they may 
bequestioned.  Witnesses introduced at short notice may speak with the agreement of the Panel 
and the other party, subject to advice by the Council's legal advisor at the time. 
 
 
ADJOURNMENT: The Panel may at any time adjourn to a later date for the further consideration 
of an application.  The date and time should be agreed with all parties as far as possible. 
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REPORT FOR: 
 

LICENSING PANEL 

Date of Meeting: 
 

29 June 2011 

Subject: 
 

Application for a Review of the 
Premises Licence held in respect of 
the Crazy Horse, 43 Church Road, 
Stanmore, HA7 4AA 
 

Responsible Officer: 
 

Brendon Hills – Corporate Director, 
Community & Environment  

Exempt: No 
 

 
Enclosures: 
 

Crazy Horse Operational Manual 
Decision of last review panel 
Result of appeal to Magistrates 
Premises Licence 
Review Application  
Premises Plan 
Location Map 
Representations 

 
 
Section 1 – Summary 
 
An application has been made by PS John Crump, the local Police licensing 
officer, to review the premises licence for ‘Crazy Horse’ based on three of the 
licensing objectives - the prevention of crime and disorder, public safety 
and the prevention of public nuisance. 
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Representations received 
 
Representations from Responsible Authorities 

 
Representations from interested parties 
 
From Relevant Representations details 
Interested Parties Representations Received 
 
 
Section 2 – Report 
 
2.1 Brief History 
 
2.1.1. There is a premises licence in force at the ‘Crazy Horse,’ a public house 

trading at 43 Church Road, Stanmore HA7 4AA. A copy of the premises 
licence is attached to this report providing details of licensable activities, 
opening times and conditions. 

 
2.1.2  The Premises Licence was granted during the transitional period when an 

application was made for conversion of the Justices Licence: an application 
to simultaneously vary the licence at that time was rejected on the grounds 
that it had not been correctly advertised.  

 
2.1.3 An application was made in October 2005, to vary the licence in order to 

extend hours for sale of alcohol and other licensable activities and to remove 
conditions on the existing licence. This application was heard by the 
Authority’s Licensing Committee in December 2005 and rejected. 

 
2.1.4 An application to vary the licence, to remove conditions on the existing 

licence, was made in January 2006 and subsequently withdrawn. 
 

2.1.5. A further application to vary the licence in order to extend the terminal hour 
for licensable activities and to remove existing conditions was made in May 
2007. The licensing committee heard this application in July 2007.  

 

From Relevant Representations details 
 

The Planning Authority  No representations received 
Health & Safety  No representations received 
Environmental Health Authority (Pollution 
and environmental enforcement)  

No representations received 
Trading Standards  No representations received 
The Area Child Protection Service No representations received 
LFEPA  No representations received 
Metropolitan Police Representation Received 
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2.1.6 Between July 2007 when the varied licence was granted and March 2008, 
there were 13 separate recorded complaints from residents of noise nuisance 
emanating from the premises and disturbance and noise nuisance from the 
street outside the premises, allegedly caused by entering / exiting patrons.  

 
2.1.7 On 17th March 2008 a review application was been made by Sergeant Davis, 

relating to three of the licensing objectives, the prevention of crime and 
disorder, public safety and the prevention of public nuisance. The decision of 
the licensing panel in relation to that review is attached to this report.   

 
2.1.8 This decision was appealed to the Magistrates Court and was heard on 13th 

October 2008. The decision of the appeal is attached to this report. 
 
2.1.9  The current licensable activities and hours under the premises licence for 

Crazy Horse are: 
 
Sale by retail of alcohol, Live Music, Recorded Music, Performance of 
Dance, Entertainment of a similar description to that falling within e, f, or 
g (h), Provision of entertainment facilities for dancing: 
 

Monday to Thursday          1000 – 0030 (the following morning) 
Friday & Saturday   1000 - 0130 (the following morning) 
Sunday     1200 - 0030 (the following morning) 
 
Late Night Refreshment: 
Sunday to Thursday   2300 – 0030 (the following morning) 
Friday & Saturday   2300 – 0130 (the following morning) 
 
Hours open to the public: 
Monday to Thursday   1000 – 0100 (the following morning) 
Friday & Saturday    1000 – 0200 (the following morning) 
Sunday     1200 – 0100 (the following morning) 
 
 

2.1.10  On 2 May 2011 a review application was made by Sergeant Crump, relating 
to three of the licensing objectives - the prevention of crime and disorder, 
public safety and the prevention of public nuisance. A copy of the application 
for the review and the representations in support are attached to this report. 

 
2.1.11  The premises is situated on Church Road in Stanmore at the end of a 

parade of commercial premises with residential properties adjacent and 
opposite to the premises. A location map is attached to this report. 
 
 

2.2  Representations 
 

The Metropolitan Police through Sergeant Crump has submitted 
an application to review the premises licence. A copy of this 
representation is attached to this report. Two interested parties 
have submitted representations supporting the application and 
copies of these representations are attached to this report.  
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2.3  Consultation 

 
The review application was advertised at the council offices and 
on the premises in accordance with the requirements under the 
Licensing Act 2003.  

 
 
2.4  Licensing Guidance Implications  

 
The government has issued Guidance pursuant to section 182 of 
the Licensing Act 2003 that deals with reviews in paragraphs 
11.1 – 11.29.  

 
2.5 Legal Implications  

 
2.5.1 The Licensing Panel is required to hold a hearing to consider the 

review application and any relevant representations. The hearing 
must be held in accordance with the Licensing Act 2003 
(Hearings) Regulations 2005. 

 
2.5.2 Having considered the representations from all parties, the Panel 

has to determine the application for the review of the premises 
licence.  The Panel is required to take such of the steps listed 
below at 2.5.3 (if any), as it considers necessary for the 
promotion of the licensing objectives. If the Panel does not 
consider that any of the steps listed at 2.5.3 are necessary for 
the promotion of the licensing objectives then it should do 
nothing.  

 
2.5.3  Where it considers it necessary for the promotion of the licensing 

objectives, the options available to the Panel are: 
 
 1.  To modify the conditions of the Licence; 
 2.  To exclude a licensable activity from the scope of the licence; 
 3.  To remove the designated premises supervisor;  
 4. To suspend the licence for a period not exceeding 3 months; 
 5.  To revoke the licence. 

and for this purpose the conditions of the licence are modified 
if any of them is altered or omitted or any new condition added. 
 

2.5.4 Any modified conditions should be practical and enforceable. 
 

2.5.5 The licensing authority may at any time reject any ground for 
review specified in an application for review if it is satisfied that 
either: (a) the ground is not relevant to one or more of the four 
licensing objectives; or (b) the application is made other than 
by a responsible authority and the ground is frivolous, 
vexatious, or a repetition 
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2.5.6 If any grounds of review are rejected on the basis set out in 

2.5.5, the application for review is taken to be rejected to that 
extent. 

 
2.5.7 In addition to determining the application in accordance with 

the legislation, Members must have regard to – 
 

• The common law rules of natural justice. 
• The provisions of the Human Rights Act 1998. 
• The considerations in section 17 of the Crime and 

Disorder Act 1998. 
 

2.5.8 By section 6 of the Human Rights Act 1998, the Panel is 
required to act in a way that is compatible with rights under the 
European Convention for the Protection of Human Rights.  The 
following provisions of the European Convention seem 
relevant: Article 6 (right to a fair trial) Article 14 (prohibition of 
discrimination) and Article 1 of the First Protocol (protection of 
property). 

 
2.5.9 In relation to section 17 of the Crime and Disorder Act 1998, 

this states: 
 

‘without prejudice to any other obligation imposed on it, 
it shall be the duty of each authority to which this 
section applies to exercise its various functions with 
due regard to the likely effect of the exercise of those 
functions on, and the need to do all that it reasonably 
can to prevent, crime and disorder in its area.’ 

 
2.6  Community safety 

 
Refer to the Licensing objectives, and Section 17 Crime and Disorder 
Act 1998 as noted above. The Borough Commander through Sergeant 
John Crump has applied for a review of the premises licence. 

 
2.7 Financial Implications 
 

No financial implications 
 

2.8   Risk Management Implications 
 

If any party is aggrieved with the decision on one of the grounds set out 
in Schedule 5 to the Licensing Act 2003, they can appeal to a 
Magistrates’ Court. The Appeal period is 21 days from notification of 
the decision. 
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Section 3 - Statutory Officer Clearance 
 
 
 

   
on behalf of the* 

Name: Kanta Hirani x  Chief Financial Officer 
  
Date: 10th June 2011 

   
 
 

   
on behalf of the* 

Name: Paresh Mehta x  Monitoring Officer 
 
Date: 14th June 2011 

   
 

 
Section 4 - Contact Details and Background 
Papers 
 
 
Contact:  P Sivashankar, Licensing Services Manager x 6237 
 
Background Papers 
 
Premises Licence 
Review Application  
Premises Plan 
Representations 
Location Map 
Decision of last review panel 
Result of appeal to Magistrates 
Crazy Horse Operational Manual 

8



9



10



11



12



13



14



15



16



17



18



19



20



21



22



23



24



25



26



27



28



29



30



31



32



33



34



35



36

This page is intentionally left blank



37



38



39



40



41



42



43



44



45



46



47



48



49



50



51



52



53



54



55



56



57



58



59



60



61



62



63



64



65



66



  

 
 
 
14th May 2008 
Our ref: EHS/PS/CRAZY HORSE 
    

 
 

Urban Living 
Michael Lockwood 

Chief Executive 

 

 
 
 

 

  

Dear , 
 
Licensing Act 2003 
Application for review of a Premises Licence,  
Crazy Horse, 43 Church Road, Stanmore HA7 4AA  
 
The Licensing Panel of Harrow Council considered the application for a review of the licence in 
respect of the above premises, on 13th May 2008. 
Please be advised that having heard the relevant representations, the Panel resolved to vary 
the premises licence in the following terms and subject to the following conditions to promote 
the prevention of crime and disorder, public safety and prevention of public nuisance objectives 
in the Act: 
 
LIVE MUSIC (E) up to 2 performers, un-amplified music 

 MON TUE WED THU FRI SAT SUN 
 1000-2300 1000-2300 1000-2300 1000-2300 1000-2330 1000-2330 1000-2300 

RECORDED MUSIC (F) 
 MON TUE WED THU FRI SAT SUN 
 1000-2300 1000-2300 1000-2300 1000-2300 1000-2330 1000-2330 1000-2300 

PERFORMANCES OF DANCE (G)  
 MON TUE WED THU FRI SAT SUN 
 1000-2300 1000-2300 1000-2300 1000-2300 1000-2330 1000-2330 1000-2300 

ANYTHING OF A SIMILAR DESCRIPTION TO THAT FALLING WITHIN E, F OR G (H)  
 MON TUE WED THU FRI SAT SUN 
 1000-2300 1000-2300 1000-2300 1000-2300 1000-2330 1000-2330 1000-2300 

MAKING MUSIC (I) 
 MON TUE WED THU FRI SAT SUN 
 1000-2300 1000-2300 1000-2300 1000-2300 1000-2330 1000-2330 1000-2300 

DANCING (J) 
 MON TUE WED THU FRI SAT SUN 
 1000-2300 1000-2300 1000-2300 1000-2300 1000-2330 1000-2330 1000-2300 

PROVISION OF LATE NIGHT REFRESHMENT (L) 
 MON TUE WED THU FRI SAT SUN 
     2300-2330 2300-2330  

SALE BY RETAIL OF ALCOHOL (M) 
 MON TUE WED THU FRI SAT SUN 
 1000-2300 1000-2300 1000-2300 1000-2300 1000-2330 1000-2330 1000-2300 

Harrow Council, Civic Centre PO Box 18, Station Road, Harrow HA1 2UT
Fax 0845 2801845        Textphone: 020- 8424 1844  
DX 30450 Harrow 3            Web: www.harrow.gov.uk/licensing 
Council switchboard: 020- 8863 5611 
Council email: info@harrow.gov.uk 67
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HOURS PREMISES ARE OPEN TO THE PUBLIC (O) 
 MON TUE WED THU FRI SAT SUN 
 1000-2330 1000-2330 1000-2330 1000-2330 1000-0000 1000-0000 1000-2330 

 
Non-Standard Timings: 
Sale by retail of alcohol can be extended between the terminal hour on New Year’s Eve until 
0130 the following morning. 
 
Conditions. 
  

1. No alcohol shall be consumed immediately outside the premises, including the forecourt, 
after 2230.  

2. No food shall be served or consumed immediately outside the premises, including the 
forecourt, after 2230. 

3. After 2230, apart from for access, egress and in case of emergency, all doors and 
windows will be kept closed. 

4. No rubbish, including bottles, will be moved, removed or placed in outside areas between 
2230 and 0800. 

5. No entry or re-entry of patrons to the premises after 2300 from Sunday to Thursday and 
after 2330 on Fridays and Saturdays. 

6. Whenever licensable activities are taking place on the premises at least one personal 
licence holder shall be present.  

7. The premises will maintain a comprehensive CCTV system that ensures that all entry 
and exit points and the street environment immediately outside the premises are 
recorded. The recording will enable frontal identification of every person entering in any 
light condition. All cameras shall continually record whilst the premises are open to the 
public and the recordings shall be kept available for a minimum of 31 days with time and 
date stamping. Recordings shall be made available to an authorised officer or a police 
officer together with facilities for viewing. The recordings for the preceding two days shall 
be made available immediately upon request. Recordings outside this period shall be 
made available on 24 hours notice (subject to the Data Protection Act 1998). (This 
condition supersedes conditions 4, 5 and 6 of annex 3 on the current licence) 

8. An age identification scheme will be established and maintained. The scheme shall 
require the production of evidence of age (comprising any PASS accredited card, 
passport or driving licence with a photograph) from any person that appears to be under 
the age of 21. 

9. The designated premises supervisor will liaise with the Metropolitan Police to ensure that 
reasonable arrangements are being made to reduce any possibility of crime and disorder 
at the premises, to include the sharing of information of forthcoming events. 

10. All relevant members of staff shall receive training in crowd safety management, dealing 
with conflict, weapons and drug awareness. 

11. A list of all SIA registered door supervisors on duty, including details of each door 
supervisor’s responsibilities shall be produced and retained for a minimum period of 31 
days. This list is made available for inspection to the police or the licensing officers of the 
council on request. 

12. The management and licensees shall ensure all staff are trained to use and maintain the 
incident book to the satisfaction of the police. The incident book shall be properly 
maintained and it shall be produced to the police and the Licensing Authority upon 
request. The incident book shall record the following: 

• All crimes reported to the venue 
• All ejections of patrons (all such ejections, wherever practical shall be recorded by a 

hand held camera in accordance with Metropolitan Police recommendations) 
• Any complaints received 
• Any incidents of disorder 
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• Seizure of drugs or offensive weapons 
• Any faults in the CCTV system or searching equipment or scanning equipment 
• Any visit by a relevant authority or emergency service 
13. A zero tolerance policy to drugs shall be implemented. Signage confirming this policy will 

be prominently displayed at the entrance to the premises and in the WCs.     
14. Any incidents of unlawful violence by or on customers (whether inside the premises or 

immediately outside) shall be notified to the police immediately. 
 
 
In addition to the above conditions, those matters detailed in the operating schedule and the 
relevant mandatory conditions under the Licensing Act 2003 will form part of the licence issued. 
 
In reaching this decision, the Panel took into consideration the submission made by the 
applicant at the hearing and the written representation received from interested parties and the 
Responsible Authorities. 
 
The Panel considered that the conditions imposed were both reasonable and proportionate to 
address the issues raised. 
 
All parties are reminded that under the provisions contained within Schedule 5 to the Licensing 
Act 2003, there is the right of appeal against the decision of the Licensing Authority.  Such an 
appeal is to be made within twenty one days of the date of this notification (i.e. by 4th June 
2008).  Any appeal should be made to the Magistrates’ Court. 
 
Yours sincerely 
 
 
 
 
Stephen Gallagher 
Licensing Support Officer 
Community & Environment Services 
Telephone: 020 8863 5611 
Email: licensing@harrow.gov.uk  
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LICENSING ACT 2003 
Schedule 12 

Part A (Regulation 33,34) 
PREMISES LICENCE 

HARROW COUNCIL, P O BOX 18, STATION ROAD, HARROW 
 

 
 
Part 1 – Premises details CRAZY HORSE 
  
 
Postal address of premises, or if none, ordnance survey map reference or description 
43 CHURCH ROAD 
Post town STANMORE Post code HA7 2RG 
Telephone number 

02089542666 
 
Where the licence is time limited the dates 
N/A 
 

 
 
 
 
 
 
 
 

 

Premises Licence Number 0705-LEKC-C4WX-YPT7 

Licensable activities authorised by the licence 
LIVE MUSIC (e) 
RECORDED MUSIC (f) 
PERFORMANCE OF DANCES (g) 
ENTERTAINMENT OF A SIMILAR DESCRIPTION TO THAT FALLING 
WITHIN e, f OR g (h) 
PROVISION OF ENTERTAINMENT FACILITIES: MAKING MUSIC (i) 
PROVISION OF ENTERTAINMENT FACILITIES: DANCING (j) 
LATE NIGHT REFRESHMENT (l) 
SALE BY RETAIL OF ALCOHOL (m) 
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THE TIMES THE LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITIES 

  

HOURS OPEN TO PUBLIC (o) 
 MON TUE WED THU FRI SAT SUN 
 0000-0100 0000-0100 0000-0100 0000-0100 0000-0100 0000-0200 0000-0200 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

LIVE MUSIC (e) 
 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

RECORDED MUSIC (f) 
 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

PERFORMANCE OF DANCES (g) 
 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

ENTERTAINMENT OF A SIMILAR DESCRIPTION TO THAT FALLING WITHIN e, f OR g 
(h) 

 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

PROVISION OF ENTERTAINMENT FACILITIES: MAKING MUSIC (i) 
 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

PROVISION OF ENTERTAINMENT FACILITIES: DANCING (j) 
 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

LATE NIGHT REFRESHMENT (l) 
 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 2300-0000 2300-0000 2300-0000 2300-0000 2300-0000 2300-0000 1200-0000 

SALE BY RETAIL OF ALCOHOL (m) 
 MON TUE WED THU FRI SAT SUN 
 0000-0030 0000-0030 0000-0030 0000-0030 0000-0030 0000-0130 0000-0130 
 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1000-0000 1200-0000 

 
 

1. SALE BY RETAIL OF ALCOHOL CAN BE EXTENDED BETWEEN THE 
TERMINAL HOUR ON NEW YEAR’S EVE AND THE COMMENCEMENT HOUR 
ON THE FOLLOWING MORNING.  

2. IN ADDITION TO THE ABOVE, THE PREMISES IS AUTHORISED TO OPEN TO 
THE PUBLIC BETWEEN THE HOURS OF 1000 AND 0200 THE FOLLOWING 
MORNING AND FURTHER AUTHORISED TO CARRY OUT THE LICENSABLE 
ACTIVITIES LISTED ABOVE BETWEEN THE HOURS OF 1000 AND 0130 THE 
FOLLOWING MORNING ON THE FOLLOWING DAYS: BURN’S NIGHT, 
ST.VALENTINE’S DAY, ST. DAVID’S DAY, ST. PATRICK’S DAY, ST.GEORGE’S 
DAY, DIWALI, ST.ANDREW’S DAY, CHRISTMAS EVE, BOXING DAY AND NEW 
YEAR’S EVE. 
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Part 2 
 

 
Registered number of holder, for example company number, charity number (where  
Applicable) 
04802227 
 
Name of designated premises supervisor where the premises licence authorises for the 
supply of alcohol 
DANIEL O’WIDE 
 
Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 
PER-0264 
HERTSMERE BOROUGH COUNCIL 
 
 
State whether access to the premises by children is restricted or prohibited 
N/A 
 

 
FOR CONSUMPTION ON OR OFF THE PREMISES 

 

 
Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence 
 
ROCK AND CHILL LIMITED 
C/O ADMIN SOLUTIONS LIMITED 
2ND FLOOR COMPTON HOUSE 
29-33 CHURCH ROAD 
STANMORE, MIDDLESEX 
HA7 4AR 
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Annex 1 – Mandatory Conditions 
Mandatory conditions where licence authorises supply of alcohol  
(1) No supply or sale of alcohol shall be made under the premises licence 

I. at a time when there is no designated premises supervisor in respect of the 
premises licence 

II. at a time when the designated premises supervisor does not hold a personal 
licence or his personal licence is suspended 

(2) Every supply or sale of alcohol made under the premises licence must be made or 
authorised by a person who holds a personal licence 
Mandatory condition: door supervision 
Where one or more individuals are required to be at the premises to carry out a security 
activity, such individual(s) must be licensed by the Security Industry Authority 
 
 
Annex 2 – Conditions consistent with the operating Schedule 
  
1) Any AWP machines will be emptied nightly or fitted with an appropriate 
recommended security device (e.g. a ‘boot’ or ‘metal roller shutter’). 

2) No nuisance to be caused by noise or vibration at the boundary of neighbouring 
dwellings. 

 
 
Annex 3 – Conditions attached after a hearing by the licensing 
authority. 
 
1. The maximum number of patrons accommodated at any one time should not 
exceed 200. 

 
2. Numerical counters are to be used on all doors to ensure the maximum capacity of 
the premises is not exceeded. 

 
3. The licensee is to employ a suitable number of SIA registered staff at the premises 
in agreement with the Metropolitan Police. 

 
4. The premises will maintain a comprehensive CCTV system that ensures that all 
entry and exit points and the street environment immediately outside the premises 
are recorded. The recording will enable frontal identification of every person 
entering in any light condition. All cameras shall continually record whilst the 
premises are open to the public and the recordings shall be kept available for a 
minimum of 31 days with time and date stamping. Recordings shall be made 
available to an authorised officer or a police officer together with facilities for 
viewing. The recordings for the preceding two days shall be made available 
immediately upon request. Recordings outside this period shall be made available 
on 24 hours notice (subject to the Data Protection Act 1998). 

 
5. An analogue CCTV system must record in SVHS quality: a digital CCTV system 
must have the facility to download images to a CD. 

 
6. A noise limiter is to be fitted to the satisfaction of the Chief Environmental Health 
Officer. 

 
7. No alcohol shall be consumed immediately outside the premises, including the 
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forecourt, after 2230. 
 
8. No food shall be served or consumed immediately outside the premises, including 
the forecourt, after 2230. 

 
9. After 2230, apart from access, egress and in case of emergency, all doors and 
windows will be kept closed. 

 
10. Air conditioning is to be fitted throughout the premises so that the doors and 
windows can be kept closed at all times except for the purposes of admission to 
and exit from the premises. 

 
11. No rubbish, including bottles, will be moved, removed or placed in outside areas 
between 2230 and 0800. 

 
12. There shall be no entry or re-entry to the premises after 2330 Sunday to Thursday 
and after 0000 on Friday and Saturday other than by agreement between the 
Designated Premises Supervisor and the Licensing Authority. 

 
13. No speakers shall be located in the entrance area. 

 
14. No noise shall emanate from the premises nor vibration be transmitted through the 
structure of the premises which gives rise to a nuisance. 

 
15. No amplified sound / music shall be generated on the premises unless it is relayed 
through a sound limiting device, which must be linked to graphic equaliser and a 
tamper proof box and be set at a level that has been previously approved by the 
Chief Environmental Health Officer. 

 
16. The premises licence holder shall ensure that no independent sound system shall 
be brought on to the premises and used for entertainment so as to give rise to 
nuisance to occupiers in neighbouring dwellings. 

 
17. The premises licence holder shall ensure that no music shall be played within the 
premises so as to give rise to nuisance within neighbouring dwellings. 

 
18. The premises licence holder shall provide and maintain a dedicated telephone 
number of the designated premises supervisor for use by any person who may 
wish to make a complaint during the operation of the licence, which shall be 
provided to the licensing authority and local residents’ associations. Any change to 
the number shall be notified to the licensing authority and to local residents’ 
associations within seven days of the change. The premises licence holder shall 
ensure that the details of the complaints are recorded.  

 
19. A dedicated taxi service for members and their guests is to be maintained, details 
of which are to be notified to the proper officer of the licensing authority. 

 
20. The premises licence holder shall ensure that the pavement shall be cleaned after 
the collection of rubbish each day. 

 
21. All customers or staff waiting for a taxi or other lift are to be encouraged to wait 
within the premises. 

 
22. The premises licence holder shall ensure that clearly legible notices shall be 
displayed at all exits from the premises requesting patrons to respect the needs of 
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local residents and to leave the premises and area quietly. 
 
23. An age identification scheme will be established and maintained. The scheme shall 
require the production of evidence of age (comprising any PASS accredited card, 
passport or driving licence with a photograph) from any person that appears to be 
under the age of 21. 

 
24. The designated premises supervisor will liaise with the Metropolitan Police to 
ensure that reasonable arrangements are being made to reduce any possibility of 
crime and disorder at the premises, to include the sharing of information of 
forthcoming events. 

 
25. All relevant members of staff shall receive training in crowd safety management, 
dealing with conflict, weapons and drug awareness. 

 
26. A list of all SIA registered door supervisors on duty, including details of each door 
supervisor’s responsibilities shall be produced and retained for a minimum of 31 
days. This list is to be made available for inspection to the police or the licensing 
officers of the council upon request. 

 
27. The management and licensees shall ensure that all staff are trained to use and 
maintain the incident book to the satisfaction of the police. The incident book shall 
be properly maintained and it shall be produced to the police and the licensing 
authority upon request. The incident book shall record the following: 
I. All crimes reported to the venue; 
II. All ejections of patrons (all such ejections, wherever practicable, shall be 

recorded by a hand held camera in accordance with Metropolitan Police 
recommendations); 

III. Any complaints received; 
IV. Any incidents of disorder; 
V. Any seizure of drugs or offensive weapons;  
VI. Any faults in the CCTV system, searching equipment or scanning equipment 
VII. Any visit by a relevant authority or emergency service. 

 
28. There shall be random searches of customers and staff in respect of illegal drugs 
and weapons on entry to the premises. Such searches are to be filmed on CCTV 
and noted on an incident log. The CCTV footage and log are to be retained for 
inspection by the licensing authority and police for a minimum of 31 days. All 
substances and weapons seized are to be placed in sealed bags (provided by 
police), signed and retained for the police in a secure area. There are to be random 
inspections of the toilets. 

 
29. Any incidents of unlawful violence by or on customers (whether inside the premises 
or immediately outside) shall be notified to the police immediately. 

 
30. The car park is to be patrolled three times an hour from 2200 on Friday, Saturday 
and Sunday nights and on Burn’s Night, St. Valentine’s Day, St. David’s Day, St. 
Patrick’s Day, St. George’s Day, Diwali, St. Andrew’s Day, Christmas Eve, Boxing 
Day and New year’s Eve. The car park is to be patrolled at 10 minute intervals 
during the last hour that the premises are open to the public. The times of such 
patrols are to be noted in a log, such log to be made available for inspection by the 
local authority upon request.   

 
31. The smoking policy (attached hereto) will be in force after 2230. 
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Annex 4 – Plan Ref: 564-V 
 
DATE OF ORIGINAL ISSUE: 27 SEPTEMBER 2006                 
REASON FOR RE-ISSUE: APPEAL AFTER REVIEW HEARING 
DATE OF RE-ISSUE: 20 OCTOBER 2008 
ISSUE NUMBER: 7 
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           Application for the review of a premises licence or club premises 
certificate under the Licensing Act 2003 

 
PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

 
Before completing this form please read the guidance notes at the end of the form. 
If you are completing this form by hand please write legibly in block capitals. In all 
cases ensure that your answers are inside the boxes and written in black ink. Use 
additional sheets if necessary. 
You may wish to keep a copy of the completed form for your records.  
 
I  Police Sergeant John Crump  
  (Insert name of applicant) 
apply for the review of a premises licence under section 51 / apply for the 
review of a club premises certificate under section 87 of the Licensing Act 2003 
for the premises described in Part 1 below (delete as applicable) 
 
Part 1 – Premises or club premises details   
Postal address of premises or, if none, ordnance survey map reference or 
description 
Crazy Horse  
43 Church Road  
Stanmore  

Post town   Harrow Post code (if known)  HA7 2RG 

 

Name of premises licence holder or club holding club premises certificate (if 
known) 
 ROCK AND CHILL LIMITEDC/O ADMIN SOLUTIONS LIMITED, 2ND FLOOR 
COMPTON HOUSE, 29-33 CHURCH ROAD, STANMORE, MIDDLESEX,HA7 4AR  
 

Number of premises licence or club premises certificate (if known  
  0705-LEKC-C4WX-YPT7  

 
 
Part 2 - Applicant details  
I am  
 Please tick yes 

  
 

 
 

1) an interested party (please complete (A) or (B) below) 
 

a) a person living in the vicinity of the premises 
 
b) a body representing persons living in the vicinity of the premises 

 
c) a person involved in business in the vicinity of the premises 

 
d) a body representing persons involved in business in the vicinity of the 

premises  
 

2) a responsible authority (please complete (C) below)  
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3) a member of the club to which this application relates (please complete (A) 
below) 

    
 
(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable) 

 
Please tick 
Mr  Mrs  Miss  Ms  Other title       
 (for example, Rev) 
 
Surname  First names 
             

  Please tick yes 
I am 18 years old or over 
 

 
 
Current postal  
address if  
different from 
premises 
address 

      

 Post town       Post Code       

 Daytime contact telephone number       
 E-mail address 
(optional)  

      

 
 

(B)  DETAILS OF OTHER APPLICANT 
 Name and address 
      

Telephone number (if any) 
      
E-mail address (optional)  
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 (C)  DETAILS OF RESPONSIBLE AUTHORITY APPLICANT 
 
Name and address 
Metropolitan Police 
South Harrow POlice Station 
74 Northolt Road  
South Harrow  
HA2 ODN 

Telephone number (if any) 
0208 733 3415 
E-mail address (optional)  
      
  
 

This application to review relates to the following licensing objective(s) 
 Please tick one or more boxes 
1) the prevention of crime and disorder  
2) public safety  
3) the prevention of public nuisance  
4) the protection of children from harm  

 

Please state the ground(s) for review (please read guidance note 1) 
  
 

 This Premises Licence was reviewed by my colleague - Sgt Carl Davis - in 2008 and 
whilst it was not suspended or revoked a considerable number of conditions were 
placed on it . 
 
I produce a copy of that Review application as exhibit JC/1. 
I produce a copy of the current licence as exhibit JC/2 
 
It has continued to function under the same management and the same Designated 
Premises Supervisor - Mr Daniel Owide. 
 
I have completed a search of all crimes at the premises since the Review application 
was submitted in 2008 and these I list below :  
 

Cris No: 2009117/08  
Date: 12/07/2008 
Time: 0130 

Crime Type: Theft 
Dets: 

Theft of jackets from chairs in pub. CCTV provided. Suspect is seen to pick up 
jackets and leave pub. 
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Cris No: 2009811/08 
Date: 26/07/2008 
Time: 0215 

Crime Type: ABH 
Dets: 

Victim alleges that he was punched several times by door supervisor. This was 
broken up by main door supervisor. Victim admitted that he was drunk. Allegation not 

proceeded with. 
 

Condition 29 of Annex 2 states: Any incidents of unlawful violence by or on 
customers (whether inside the premises or immediately outside) shall be notified to 

the police immediately. 
 

Police were not notified of this incident until reported by Victim.  
 
 

Cris No: 2005878/09 
Date: 08/03/09 
Time: 0100 

Crime Type: ABH 
Dets: 

Fight between two females in toilets. Suspect allegedly banged head of Victim 
against wall. Bruising to arms and side. No CCTV coverage as incident happened in 

toilets. Suspects arrested and gave account. Victim did not provide statement 
therefore matter was NFA’d. 

 
Condition 29 of Annex 2 states: Any incidents of unlawful violence by or on 

customers (whether inside the premises or immediately outside) shall be notified to 
the police immediately. 

 
Police were not notified of this incident until reported by Victim. Victim alleged that 
Door supervisors were aware of the incident and had spoken with victim but were 

concerned that further incidents were likely to occur.  
 
 
 

Cris No: 2005878/09 
Date: 28/04/09 

Time: 0830 - 1900 
Crime Type: Theft from Motor Vehicle 

Dets: 
Victim parked vehicle at location between above times. When he returned the 

registration plates had been stolen. CCTV does not cover that area of the car park. 
 
 
 

Cris No: 2008839/09 
Date: 27/06/2009 
Time: 2300 - 0200 

Crime Type: Theft - Pickpocket 
Dets: 

Victim placed mobile phone in back pocket of jeans and it was removed by persons 
unknown. Victim made enquiries with staff regarding CCTV but was told that it would 

be impossible to trace as he was moving around in a busy area.  
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Cris No: 2011151/09 
Date: 15/08/2009 
Time: 2300 

Crime Type: Theft - Pickpocket 
Dets: 

Phone taken from victims pocket. No other details recorded - matter reported by 
phone to police telephone reporting unit. 

 
 

Cris No: 2017126/09 
Date: 19/12/2009 
Time: 0235 

Crime Type: ABH 
Dets: 

Police were called to a large group fighting armed with belts and poles. Vicitms  of 
the incident are bar manager Victim1, licence holder (Mr Owide) Victim2 and door 
supervisor Victim3. Suspect (x3) have a fracas in bar. Victim1 and 2 (Mr OWIDE) 

intervene to pacify situation. Victim1 is pushed to the floor and repeatedly kicked and 
punched by all 3 suspects. Door staff break incident up. Victim1 receives swelling 

and brusing to right eye. Victim2 swelling and tenderness to face. Victim2 (Mr Owide) 
states he does not know whether he wants to provide written statement to police as 
he sees this as an occupational hazard. Victim1 does not wish to proceed with 
allegation stating that he doesn’t have the time. Allegations therefore not 

substantiated and case closed.  
 

Whilst both victims suffered injury dealing with their customers , neither has 
promoted the Licensing objectives by failing to assist police in investigating and 

potentially apprehending offenders.  
 
 

Cris No: 2017318/09 
Date: 24/12/2009 
Time: 0200 

Crime Type: GBH 
Dets: 

Police were called by London Ambulance Service(LAS). Victim had made his way 
home before calling LAS. Police attended home address. Victim had been standing 
at the bar and heard shouting behind him. He turned around and was allegedly 

punched on the nose causing him to fall backwards and was then punched a second 
time causing him to fall to the floor. Victim had a suspected broken nose that may 
have needed surgery. Police had attended premises(pub) earlier that evening 

responding to several calls to the venue. They spoke with several witnesses, one of 
whom was a member of bar staff who stated that 25 males had been fighting. No 
allegations were made to police. Mr OWIDE was spoken to the next day and stated 
there was no mass brawl…Investigation not proceeded with as Victim refused to 

substantiate allegation. 
 
 

Cris No: 2000183/10 
Date: 05/01/2010 
Time: 1615 

Crime Type: Attempted GBH 
Dets: 

Police called to venue after reports of male wielding machete at venue. Victim (Mr 
OWIDE) informed police that suspect is an ex-employee and there was a dispute 
over money. Suspect arrested and in interview stated that he had tried to contact Mr  
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OWIDE regarding his owed money but Mr OWIDE had mocked him and verbally 
abused him. He attended venue and entered carrying a metal pole. He was charged 

with S4 Public Order Act. and pleaded guilty at Court. 
 
 

Cris No:   2001322/10 
Date: 29/01/2010 
Time: 0001 

Crime Type: Theft/Damage to MV 
Dets: 

Domestic incident at venue . Victim remained in the venue and suspect was asked to 
leave by staff. Suspect has then damaged victim's car which was parked in the pub 
car park. Suspect was arrested later following police enquiries . CCTV footage was 

provided and suspect was charged with Criminal damage.. 
 
 

Cris No: 2005753/10 
Date: 24/04/2010 
Time: 0115 

Crime Type: ABH 
Dets: 

Fight inside venue. Victim and suspect had got into an argument. This was dealt with 
by door staff. Later on in the evening the suspect pushed Victim onto a couch and 
has started punching her. Door staff intervened and ejected suspects but did not 
detain them. Victim asked them to call police and they allegedly replied that police 
have been called but would not be there for a while. It appears that police attended 
later for an unrelated matter.(see crime reported below) Victim sustained an injury - 

black eye. Victim decided later not to substantiate the allegation. 
 
 
 

Cris No: 2005755/10 
Date: 24/04/2010 
Time: 0200 

Crime Type: ABH 
Dets: 

Police were called to the venue as the informant stated that  10 to 20 people  were 
fighting. Large group outside on police arrival. Victim sat in back of taxi and having 
verbal altercation with suspect. Suspect punched victim in head before police 
intervened. Numerous incidents occurring and further police units requested. On 
24/04/10 police request CCTV from venue and are told it will be ready for collection 
on 25/04 after 3 pm. 02/06/10 report states that there was a problem with CCTV. 
Venue contacted and state it will be ready on 04/06. On 04/06 venue called and 

assistant manager ‘Karl’ is spoken to. States he does nto know anything about CCTV 
but will talk to manager. 06/06 Karl again spoken to who says system keeps for 30 
days. Informed that it should already be on CD as told by manager ‘Adam’. CCTV 
does not appear to have been provided. Matter not proceeded with - victim failed to 

substantiate allegation. 
 
 

Cris No: 2010262/10 
Date: 18/07/2010 
Time: 0325 

Crime Type: ABH 
Dets: 

Victim states that she has been punched by her ex-partner. Officer states that victim 
is very drunk, unable to string sentences together and is aided in standing up by 
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friends. Door staff state they did not see any assault but have had problems with 
drunk victim. 

 
 

Cris No: 2013009/10 
Date: 12/09/2010 
Time: 0130 

Crime Type: Common Ass 
Dets: 

Incident reported by telephone. Police not called to venue. Door staff involved but 
have not informed police as per Condition 9. Victim is leaving venue with sister. 

Suspect is outside venue leaning on the wall and pushes the sister. Victim gets sister 
and friends in taxi then returns. Suspect is now talking to door staff. When asked why 
he pushed his sister the suspect punches victim in the face. Door supervisor steps in 
and ushers victim away. When asked why he hadn’t challenged the suspect the door 
supervisor allegedly replied ‘he’s the owner and you can’t do anything’.  Case not 

proceeded with. 
 
 

Cris No: 2013591/10 
Date: 19/09/2010 
Time: 0100 - 0300 
Crime Type: Theft 

Dets: 
Both Victims placed their handbags in the small staff room at rear of ground floor. 
Unknown person has entered the room, which is not locked, and stolen items. No 

CCTV coverage of this area. 
 
 

Cris No: 2013825/10 
Date: 26/09/2010 
Time: 0001 - 0100 

Crime Type: Theft - Pickpocket 
Dets: 

Victim has phone in pocket. Goes to bar and on returning notice phone is missing. 
Venue is very busy so CCTV not requested. 

 
 

Cris No: 2014018/10 
Date: 03/10/2010 
Time: 0200 

Crime Type: ABH 
Dets: 

Police called to venue by Victims stating they had been assaulted by staff. Does not 
appear to have been reported by venue staff.  Suspect1 is alleged to be Mr  OWIDE 
who is arrested along with Sus 2 after allegation of assault. On this occasion CCTV is 

provided and CCTV proves that Suspects are in fact defending themselves. 
 
 

Cris No: 2014335/10 
Date: 09/10/2010 
Time: 0140 

Crime Type: Common Ass 
Dets: 

Victim  is punched in face by Suspect. Door staff detain suspect and police are 
called. Police arrest suspect. Manager (name not given) is spoken to to request 
CCTV and states it will be ready after 1200 hours. Officers requested to view the 
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CCTV but were told that staff were going home and officers did not receive co-
operation from staff. Victim later withdrew allegation. 

 
 

In October 2010 a number of applications for Temporary Event Notices at the venue 
were received by police. My colleague, PS Carl Davis, submitted a formal Police 
Objection Letter to the Licensing Authority dated 29th October 2010 and which I 

produce as my Exhibit JC/3. 
 

The applications were withdrawn. 
 

In November we were contacted by the solicitor acting for Mr OWIDE and he 
requested a meeting which took place on 1st December 2010 at South Harrow Police 

Station . Present were myself, Sgt Davis , Mr OWIDE and his solicitor. 
We explained our serious concerns over the recent incidents and general 

management at the premises. Following the meeting the solicitors firm sent Sgt Davis 
and myself an e-mail dated 1st December 2010 1841hrs detailing fourteen(14) 
actions that Mr OWIDE agreed would take place. I produce a copy of this as my 

exhibit JC/4. 
It is worth noting that No 12 reads : " All duty managers and members of staff have 
been instructed that when any of the statutory authorities want to view the CCTV 

footage or obtain copies of it they should cooperate fully" 
 
 

Cris No: 2017100/10 
Date: 04/12/2010 
Time: 0130 

Crime Type: Theft - Pickpocket 
Dets: 

Brief details on report. Victim states he was in venue when a commotion ensued 
casuing a lot of pushing and shoving and his phone may have fallen out of his 

pocket. No further action was taken. 
 
 

Cris No: 2017880/10 
Date: 25/12/2010 
Time: 0230 

Crime Type: ABH X2 
Dets: 

Police called to venue following allegation of assault. VIictim found with friends. 
Victim described as ‘extremely intoxicated’ and conscious but not alert during police 
attendance and could not walk unaided. He had a small cut and swelling to back of 
the head after falling when punched. Another, second, victim also assaulted by 
punch to face, small cut beneath left eye. DS BLACKWOOD attended venue and 

viewed CCTV. He requested footage is copied.  
25/12/2010 - PC STEVENSON attends to collect CCTV. Only cleaner and chef 

present. She is told to return tomorrow. 
03/01/2010 - Repeated attempts by PC STEVENSON to contact mr PANTAZIS to 

collect CCTV. No response. 
08/01/2010 - CCTV seized but is not in a readable format. 

20/01/2010 - CCTV viewed at Hendon. Only 1 camera has been copied and 3 were 
requested.  

26/01/2010 - Whilst making enquires with staff at the pub PC STEVENSON asks why 
only 1 camera footage was provided and is informed there has been a technical 

difficulty with the download.  
27/01/2010 -PC STEVENSON again attends pub to request CCTV and points out 
possible breach of licence conditions. Assured that it will be delivered that night…it 
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was not. 
31/1/2010 - CCTV finally delivered along with apology note from Mr OWIDE.  

Initial investigation gave a name of suspect who was apparently know to staff as 
being involved. It transpires that one of the alleged suspects used to work at the 
venue as bar staff and was present this night selling tickets for the venue. When 

spoken to by police his account is vague and OIC believes he is not telling full story. 
CCTV later shows that the ex-employee along with another suspect goes outside pub 
and is at one point held back by door staff. They then go out again and suspect is 

seen to push past first suspect and punch Victim. This is all seen by first suspect and 
door staff. Following assault first suspect and second suspect shake hands and re-

enter pub. Timeline below taken from cris.  
 

02:20:16 - First suspect appears on camera. 
 

02:21:00 - First Suspect is stood with two doormen and is pointing at the group of 
males who the victim is stood with. The three males in the group are standing 

together smoking and talking, they appear to be keeping themselves to themselves. 
They are stood approx twelve feet away from the main door next to the perimeter 

wall. 
 

02:24:00 - First Suspect approaches the group, says something and gestures with 
his hand at them. They don't appear to retaliate in any way. 

 
02:25:45 - First Suspect then starts arguing with a male who is not in the group, who 
is stood alone on the pavement outside the perimeter of the pub wall. This male has 

a satchel style bag around him.  
 

02:26:39 - The male gestures to First Suspect to come out on to the pavement and 
fight him. One of the bouncers then has to restrain First Suspect and hold him back 
away from the male. First Suspect is then ushered back inside the pub by the 

bouncer.  
 

02:27:18 - First Suspect then emerges from the pub with Second Suspect very close 
behind him. They walk over to the area where the male with the bag is. The Second 
Suspect then pushes past First Suspect , so he is directly in front of him and then 
proceeds to punch Victim to the ground. (The actual footage of the assault is not 
totally clear as there is a large group of people stood around and a lampost in the 
way). A Door Supervisor is holding the Second Suspect back and First Suspect is in 

the immediate vicinity next to the victim. 
 

02:28:20 - First Suspect and Second Suspect then walk away from the victim and 
First Suspect shakes Second Suspect's hand. Second Suspect then re enters the 

pub. 
 

02:28:48 - First Suspect then re enters the pub, then continues to walk in and out of 
the pub going over to look at the victim on the floor each time. 

 
02:27:00 Second Suspect is seen at the bottom left of screen drinking with friends 
including a white female with long blonde hair. First Suspect enters the pub and 

directly approaches Second Suspect 
 

02:27:03 First Suspect gets Second Suspect's attention by touching his arm and 
leading him out of the pub. 

 
02:27:09 Both exit out of the main door. 

 
02:28:29 Second Suspect re enters the pub alone and returns to the bar area where 
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the blonde female is sat. He is pacing around whilst watching the door. He appears 
to be out of breath.  

 
02:29 First Suspect appears in the bar and goes outside the pub again. 

 
02:32 Second Suspect goes outside. 

 
02:33 Second Suspect re enters the pub alone and appears to be illustrating to his 

friends what has just happened.  
 

02:33:40 He is examining his left hand with his friends and laughing. 
 

02:34 He imitates the assault by throwing fake punches to his own face. His friend 
responds by patting him on the back. 

 
02:35 He continues to watch the main entrance door as if he's expecting some 

trouble. His friends appear to be congratulating him by hugging him. 
 

02:38:20 He imitates a head butt movement to his friends and then holds his own 
head both of his hands as if he is copying the victim. 

 
02:39:20 First Suspect re enters the pub and speaks to Second Suspect. They both 
embrace each other and appear to celebrate. There is lots of cuddling between them 

until 02:40:35. 
 

02:40:50 First Suspect starts collecting dirty glasses and then exits the pub again. He 
then re enters. 

 
02:42 First Suspect is seen talking to Second Suspect again. 

 
02:43:48 Second Suspect is still watching the door. 

 
02:44 First Suspect and Second Suspect embarce again, cuddling each other. Daniel 
OWIDE (landlord) arrives and appears to be shouting at Second Suspect. Second 

Suspect and First Suspect then both leave the bar area possibly out of the back door. 
They are not seen on camera again and were not detained by the Door Supervisors 
or any staff. Police were called to the scene but the suspects were not pointed out to 

Police and were not arrested at the time 
 

Bar manager Glyn was seen to be talking to Second Suspect several times following 
the incident.  

 
Both Suspects were subsequently arrested. The Second Suspect charged with S39 
Common  Assault, First Suspect charged S4 Public Order Act (Threatening Words & 

Behaviour) and issued a PND for wasting police time. 
 
 

Cris No: 2004696/11 
Date: 09/04/2011 
Time: 0150 

Crime Type: GBH 
Dets: 

Two victims  get into a verbal argument with suspects inside venue over cricket. At 
closing they stand in smoking area and are set upon by suspects. Possibly struck 
with bottle but none found at scene . Suspects make off and are stopped and 

arrested by police. First Victim is found in toilet at venue. Staff have attempted to 
clean the scene, one staff member had thrown a bucket of water over blood found. 
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First victim has two cuts to head that require stitches. Declines to substantiate with 
formal statement. Second Victim has cut to head and has to have 5 stitches.  CCTV 

has been collected and needs to go to Hendon to be viewed as is not in a 
downloadable format. All victims have refused to substantiate any allegation. This 

investigation is still ongoing.  
 

I have spoken with DS Walker who has written a statement detailing his officers 
dealing with this premises and the failings to promote the Licensing Objectives . i 

produce this as my exhibit JC/5. 
 

I have also spoken with TDC Stevenson and I produce her statement as exhibit JC/6. 
 

DC Simpson's statement I produce as exhibit JC/7. 
 

PS Safraz's statement I produce as exhibit JC/8 
 
 

In summary I strongly believe that this premises is not being effectively managed and 
that this is leading to Crime and Disorder, public nuisance and putting the safety of 
the public at risk . I believe that given the serious nature of these incidents above that 

the Premises Licence should be revoked.  
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Please provide as much information as possible to support the application 
(please read guidance note 2) 
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Please tick yes 
Have you made an application for review relating to this premises before  
 
If yes please state the date of that application Day Month Year 

                   
 
If you have made representations before relating to this premises please state 
what they were and when you made them 
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Please tick yes 
� I have sent copies of this form and enclosures to the responsible 

authorities and the premises licence holder or club holding the club 
premises certificate, as appropriate 

 

� I understand that if I do not comply with the above requirements 
my application will be rejected 

 
       
 

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON 
THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS 
APPLICATION 
 
Part 3 – Signatures   (please read guidance note 3) 
 
Signature of applicant or applicant’s solicitor or other duly authorised agent 
(See guidance note 4). If signing on behalf of the applicant please state in what 
capacity. 
 
Signature      
………………………………………………………………………………………………… 
 

Date             .03.05.11 
………………………………………………………………………………………………… 
 

Capacity      Police Licensing Officer 
………………………………………………………………………………………………… 
 

Contact name (where not previously given) and postal address for 
correspondence associated with this application (please read guidance note 5) 
      

Post town 
      

Post Code 
      

Telephone number (if any)        
If you would prefer us to correspond with you using an e-mail address your e-
mail address (optional)       
 
Notes for Guidance  
 

1. The ground(s) for review must be based on one of the licensing objectives. 
2. Please list any additional information or details for example dates of problems 

which are included in the grounds for review if available. 
3. The application form must be signed. 
4. An applicant’s agent (for example solicitor) may sign the form on their behalf 

provided that they have actual authority to do so. 
5. This is the address which we shall use to correspond with you about this 

application. 
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Signature: .................................................... Signature witnessed by: .................................................................. 
 

2006/07(1): MG 11(T) 

RESTRICTED (when complete) 

RESTRICTED (when complete) 

 

 
WITNESS STATEMENT 

CJ Act 1967, s.9; MC Act 1980, ss.5A(3)(a) and 5B; Criminal Procedure Rules 2005, Rule 27.1 
 

Statement of John CRUMP PS89QA ............................  URN: 
 

    

Age if under 18 Over 18.............  
 

(if over 18 insert ‘over 18’)   Occupation: 
 
 

Police Sergeant........................  
 

This statement  (consisting of: ....2.....  pages each signed by me) is true to the best of my knowledge and belief and I 
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated anything in it 
which I know to be false, or do not believe to be true. 
 

Signature: .............................................................................  Date: .............................................  

Tick if witness evidence is visually recorded  (supply witness details on rear) 

I am Police Sergeant John CRUMP and I am currently employed as licensing officer for Harrow Borough Police. 
On Saturday 11th June 2011 I was on duty in plain clothes in company of Shankar SHIVASHANKAR who is the 
licensing manager for Harrow Borough Council. We were conducting visits to licensed premises on the borough. 
At about 2345 hours I stood about 50 metres away from the premises to observe the door supervision at the 
entrance point. From this point I could see several door staff with high visibility tabards on and standing beside 
them was Daniel OWIDE, the designated premises supervisor and owner. I could see there were several small 
gatherings of people who were being given entry to the premises. I observed several enter after midnight.  
Condition 12 of Annex on the current licence states: 
 “There shall be no entry or re-entry to the premises after 2330 Sunday to Thursday and after 0000 on Friday and Saturday 
other than by agreement between the Designated Premises Supervisor and the Licensing Authority” 
At 0015 hours I approached the premises. When I was about 15 metres away Mr OWIDE saw me approaching 
and immediately went into the pub. I followed him and was told by door staff that he had gone to the toilet. As I 
approached the male toilet I saw about 7 males quickly exiting followed by Mr OWIDE. Mr OWIDE then showed 
us into a private area along with the current manager for the premises Rajesh ANJARIA. Mr OWIDE 
immediately said “Those six people you saw me letting in are possible buyers”. I informed Mr OWIDE that he 
had allowed more than that in and he initially denied it offering to show us the CCTV. When I pointed out to Mr 
OWIDE that I had been stood outside for some time he replied “Ok, you’ve got me on that one”. Mr OWIDE had 
clearly been drinking as his speech was slurred and his breath smelt strongly of alcohol. 
The licence for the premises was reviewed in 2008 and resulted in an appeal to the magistrates court. As part of 
the appeal Mr OWIDE submitted an Operational Manual stipulating how the venue would be run. It was 
explained to Mr OWIDE that the purpose of this visit was to ensure that this was indeed the case. Mr OWIDE 
was shown a copy of the document in electronic format, specifically page 6, which details Terms and Conditions 
of Entry. Item 1 states “Persons must be on the guest list and/or pay an entrance fee, or be a bona fide guest, or 
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Page 2 of 2 
 

Continuation of Statement of John CRUMP PS89QA ...........................................................................................  

 

 

 
 
 
Signature: ............................................... Signature witnessed by: ...........................................................  

 

2003(1) 

RESTRICTED (when completed) 

invited at a private function.” Mr OWIDE stated that document shown was not correct and so was asked to 
produce his copy which he did. Both documents were identical and Mr OWIDE conceded that this must be an 
error on the document as they do not adopt that policy at the door. Pages 22 to 27 of the manual refer to a number 
of forms that should be completed as part of the running of the premises. On speaking to Mr OWIDE, Mr 
ANJARIA and head of door supervision it was evident that none of these forms are completed, or ever have been. 
On speaking to Mr OWIDE regarding his management structure he informed me that Mr ANJARIA, who he has 
employed as general manager, was currently awaiting a court hearing. When I asked what that was for it 
transpired that Mr ANJARIA was involved in the incident that took place at the venue on the 25th December and 
was subsequently arrested and charged with a public order offence. This incident is one of the main contributing 
factors for the review of the licence being called and is fully documented in the application. I produce the 
Operation Manual document as exhibit JC/9. 
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RESTRICTED  (when complete) MG11 
Page 3 of 3 

2006/07(1): MG 11(T) 

Witness contact details 
Home address: ....................................................................................................................................................................................... 
................................................................................................................................................................Postcode: ............................... 
Home telephone number .........................................................Work telephone number .............................................................. 
Mobile/pager number .........................................................Email address: ............................................................................. 
Preferred means of contact: ................................................................................................................................................................  
Male / Female (delete as applicable) Date and place of birth: .....................................................................................  
Former name: ............................................... Ethnicity Code (16+1): ................................Religion/belief: ..............................  
Dates of witness non-availability ................................................................................................................................................................
................................................................................................................................................................................................................... 
Witness care  
a) Is the witness willing and likely to attend court? Yes / No. If ‘No’, include reason(s) on MG6.  
b) What can be done to ensure attendance?  
  
c) Does the witness require a Special Measures Assessment as a vulnerable or intimidated witness? 

Yes / No. If ‘Yes’ submit MG2 with file. 
d) Does the witness have any specific care needs? Yes / No. If ‘Yes’ what are they? (Disability, healthcare, childcare, transport, , language 

difficulties, visually impaired, restricted mobility or other concerns?) 
  

  
Witness Consent (for witness completion) 
a) The criminal justice process and Victim Personal Statement scheme (victims only) has 

been explained to me 
Yes  No   

  
b) I have been given the Victim Personal Statement leaflet Yes  No   

  
c) I have been given the leaflet ‘Giving a witness statement to police — what happens next?’ Yes  No   

  
d) I consent to police having access to my medical record(s) in relation to this matter: 
 (obtained in accordance with local practice) 

Yes  No  N/A 
  

e) I consent to my medical record in relation to this matter being disclosed to the defence: Yes  No  N/A 
  

f) I consent to the statement being disclosed for the purposes of civil proceedings e.g. child 
care proceedings, CICA 

Yes  No   
  

g) The information recorded above will be disclosed to the Witness Service so they can offer 
help and support, unless you ask them not to. Tick this box to decline their services: 

     
  

Signature of witness:  ................................................................................................Print name: ................................................................
Signature of parent/guardian/appropriate adult: ................................................................Print name: ................................................................................................
Address and telephone number if different from above: ................................................................................................................................

Statement taken by (print name):   ................................................................................................Station: ................................................................

Time and place statement taken: ..........................................................................................................................................................  
 

RESTRICTED (when complete) 
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NORTHGATE SE GIS Print Template 

This material has been reproduced from Ordnance Survey digital map data with the permission of the controller of Her 
Majesty’s Stationery Office, © Crown Copyright. 
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Mr A. Salman Al haider 
Flat 13 Windsor House 
Pynnacles Close 
Stanmore 
HA7 4FE 
 
22 May 2011 
 
Your Ref: ce/css/aw/ 
 
Chief Environmental Health Officer 
London Borough of Harrow 
Civic Centre 
P O Box 18 
Station Road 
Harrow, Middlesex 
HA1 2UT 
 
Also by E-mail: licensing@harrow.gov.uk 
 

Dear Sir or Madam, 
 
Licensing Act 2003 – Review of premises Licence for:  The Crazy Horse, 43 Church 
Road, Stanmore, Middlesex HA7 4AA 
 

I and my family including my little baby daughter live in Windsor House. My flat faces the 
Crazy Horse with both bedrooms directly faces the car park used by the customers of Crazy 
horse and reception room face their front entrance. I have lived in the above address since 
April 2007. 
We have been disturbed on so many occasions by noise from customers leaving the Crazy 
Horse who been engaged in “Screaming, loud talking, shouting, and fighting” in the rear car 
park and the Pynnacles Close Road.  We have lost count of number of times I have had to 
phone the environmental health and police at night or early morning to address the issue.  
On Number of occasions, I had my baby daughter waking up in the early morning crying as 
affected either by the noise of loud music coming out from the premises, or drunken 
customer fighting or screaming.  I would then spend some time trying to comfort her and put 
her back to sleep again. 
  
I or my family particularly concerned regarding the safety and amenity regarding the local 
residents during the weekends or at late nights. Necessary measures such as security is not 
enough during weekend to minimise crime, Noise disturbance and discouraging anti-social 
behaviour. 
 

Another nuisance and safety hazard that we are exposed to by Crazy Horse Customers is 
urinating in the garden and against the fence of our premises. 
 

not surprised by the problems  related to drugs, alcohol, theft, noise, and fights  that we do 
witness is occurring again and again. 
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I strongly feel that we are subjected to a public nuisance and feel our safety and basic 
necessities such as having a good night sleep are being are sabotaged by one 
establishment. As a family with little baby, struggle with sleepless nights especially during 
the weekends. We do not look forward to the weekend as normal family living in their normal 
home do!!. 
 

I therefore support the application for review by the police and hope that this time could bring 
an end to such un-organised management of this bar/nightclub within this peaceful local 
residential area. 
 
Yours Sincerely, 
 

A. Salman Al haider 
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23rd May 2011 
 
 
          ELM PARK RESIDENT’S ASSOCIATION 
 
 
 
Chief Environmental Health Officer, 
London Borough of Harrow, 
Civic Centre, 
P.O Box 18, 
Station Road, 
Harrow. HA1 2UT. 
 
 
Dear Sirs, 
 
Licensing Act 2003 – Summary Review of Premises License for Crazy Horse Public 
House, 43 Church Road, Stanmore, Middlesex. HA7 4AA.       
 
Thank you for your letter dated 4th May 2011 concerning the License for the above 
premises. 
 
I have been nominated by the above Association to present our objections to the License 
for the above premises. I am a resident of Elm Park, Stanmore and I live at number 24, 
which is in close proximity to Church Road. 
 
Since The Crazy Horse opened the residents of Elm Park have suffered nuisance and 
noise in the extreme. Following the granting of a Late License this all became much 
worse. Customers park outside our houses and most of our bedrooms face the road. This 
however, is a minor problem as it means that visitors to our homes cannot park outside 
and, indeed, we too cannot park outside our own homes but over the years we have 
accepted this as a cross we have to bear and the real problem has arisen after closing 
time. This public house attracts a particular type of customer. They are very young and 
very noisy.  All of the advertising material put out by Mr. Owide is aimed at these young 
people and I do not know of any resident who would attend these disco evenings and 
noisy type musical extravaganzas, even my own children complain about the quality of 
the drink and the noise.  Therefore all customers come from outside the area and it must 
be assumed that they drive in and park in the local streets. 
 
As The Crazy Horse closes so late those customers who have been drinking in The Spice 
Rack and Lava Lanes go on to The Crazy Horse to continue drinking after they have been 
drinking all night. They leave and return to their cars which are possibly parked in 
Sainsbury’s car park, but mainly parked outside our bedroom windows. Having imbibed 
alcohol all night it takes no great imagination to see what happens next.  They shout, sing 
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scream and fight. When they arrive at their cars they slam their doors and drive off in a 
very drunken manner. 
 
Our objections therefore are based on the following: 
 
The Prevention of crime and disorder: 
 
In the past six months alone cars have been broken into, litter bins kicked until they are 
beyond use, bottles and glasses broken and left in the road and residents and children 
woken up. 
 
Public Safety: 
 
No member of the public living in Elm Park would dare approach any of these drunkards 
and indeed I do not know of any resident who will even walk past the premises when the 
drinkers are spilling out on to the pavement, let alone go in for a drink. This past 
weekend they were holding a party in Sainsbury’s car park after closing time, with their 
car doors open and their radios blasting out. This was at an unearthly hour and many of 
us were woken up but none of us would dare go and ask them to stop. Many residents 
called the police and contacted The Environmental Health Department. We obtained 
several relevant CAD numbers. 
 
The prevention of public nuisance. 
 
If these customers did not drink so late and did not park in our road there would be no 
public nuisance. 
 
The protection of children from harm: 
 
I would add elderly and frail people to this category as when these young drunk people 
are rampaging even the police are not safe. The environmental Health people who visited 
this past weekend would not get out of their vehicle for fear of being hurt. 
 
As stated above, I am happy to be the representative for the above Resident Association 
and would request that you contact me at 24, Elm Park, Stanmore, Middlesex. HA 7 4BJ. 
My telephone number is 02089540119. I wish to be present at any court Hearing and 
hope that you will notify me of the place and date. 
 
Yours faithfully,  
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